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SUBJECT: Developing Participatory Democracy 

MEETING: Democratic Services Committee 

DATE: 23rd October 2017 

DIVISIONS/WARDS AFFECTED:  All 

 
 
1 PURPOSE 
 
1.1 To provide the committee with some potential areas that could be used to pilot new 

approaches to engaging with the community. 
 

1.2 To give the committee an overview of the Monmouthshire Made Open platform and an 
understanding of its potential to play a role in developing a more participatory form of 
democracy by harnessing the collective knowledge and talents of those in our 
communities. 
 

 
2 BACKGROUND 
 
2.1 The 2016-17 Democratic Services Committee expressed a desire to reinvigorate 

their agenda through understanding new perspectives and ideas in democratic 
development. At recent meetings the committee has begun to explore how the 
authority can engage people more meaningfully in the democratic process, create 
opportunities for people to engage with the authority in new ways, work 
collaboratively and involve people in building sustainable and resilient communities. 

 
2.2 At their last meeting the committee agreed to identify a single issue, perhaps drawn 

from a range of evidence including the well-being assessment, surveys and previous 
engagement work and use this as a pilot to test how we can engage in more effective 
ways. 

 
2.3  Our digital Made Open Platform is about facilitating collaboration and demonstrating 

the impact of what can be achieved by working together with communities to identify 
challenges and work together on co-producing the solutions. 

 
 

3 RECOMMENDATIONS 
 
3.1 Members are invited to consider which issues they wish to take forward and how the 

platform can contribute to their desire to re-invigorate the local democratic process and 
whether it can play a role in taking forward a single issue. 

 
 
4 KEY ISSUES 
 
4.1 Local government has a key role in helping communities to define the futures to which 

they aspire and help the public understand how decisions are made and also how they 
can participate in the democratic process.   

 
4.2 Cabinet recently approved a paper agreeing the process to develop a new whole 

authority strategic plan or corporate plan.  This identifies some of the issues of greatest 
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significance to people and businesses as well as our organisation.  This is strongly 
aligned with the discussion at the previous meeting of this committee.  An overview of 
where these issue emerge from is shown an appendix 1 and will be explored as part 
of the discussion and presentation at the meeting. 

 
4.3 Monmouthshire Made Open is part of a suite of digital tools that form part of the way 

in which we can engage with communities.  It has been in place in Monmouthshire for 
a number of years and has now been adopted by a number of councils and community 
organisations in England and Australia.  Made Open enables people to talk about the 
issues that matter to them and work with others to develop ideas and vote on or ’like’ 
the best solutions.  It also enables people and organisations to connect, collaborate 
and exchange time, money and materials for social good.  It can be searched by theme 
or geographical area and so has the potential to facilitate engagement at a ward as 
well as a county-wide level. 

 
4.4 A demonstration of the platform will be given at the meeting.  A short animation giving 

an overview can be seen here and a screenshot of the platform is shown as appendix 
2 of the report.  Members wishing to access the platform can view it using the above 
link and register or login using an existing social media account such as Twitter, 
Facebook or LinkedIn. 

 
 
5.  REASONS 
 
5.1 To create opportunities to work more collaboratively with communities to understand 

the issues that matter and work in new ways with people to develop solutions and 
promote engagement in local democratic processes as outlined in the White Paper, 
Reforming Local Government: Resilient and Renewed. 

 
 

6 RESOURCE IMPLICATIONS 

 

6.1 None 

 

7. FUTURE GENERATIONS ASSESSEMENT INCLUDING SUSTAINABLE 

DEVELOPMENT AND EQUALITY IMPLICATIONS: 

  
7.1 This report does not propose any change in policy or service and so no assessment 

has been completed.  
 
8. SAFEGUARDING AND CORPORATE PARENTING IMPLICATIONS 
 

 None 

 
 
9. AUTHOR 
 

Matthew Gatehouse, Head of Policy and Governance 
01633 644397 / 0778 555 6727 
matthewgatehouse@monmouthshire.gov.uk 

 

http://monmouthshire.madeopen.co.uk/
https://player.vimeo.com/video/107195645
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Appendix 1 
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Appendix 2 

 


